
 Global Safety and Security 
Technology and Systems 
Integration Services
 Johnson Controls has delivered integrated security 
solutions to over 50,000 companies worldwide 
in a variety of markets, including transportation, 
healthcare, financial services, government, education 
and manufacturing. We’ll work with you to develop 
a comprehensive solution featuring advanced 
technologies, backed by our systems integration 
expertise. Whether you need to protect people, 
assets, physical property or intellectual property, 
we’ll do what it takes to meet your needs. 

We provide a comprehensive selection of security 
and fire protection technologies and services designed 
to provide safe, comfortable, and efficient facilities. 
Our ability to install and integrate the systems that 
are core to your enterprise results in lower first costs 
and operational efficiencies.

Technologies:

• Security management systems  

• Video surveillance & digital recording  

• Intrusion

• Fire alarm systems

Services:

• Site surveys and risk assessments

• Alarm monitoring

• Test and inspection

• Preventative maintenance

• 24-hour emergency services

Installation and Integration:

• More than 500 offices worldwide

• Integration expertise in multiple 
security and building technologies

• Single point of responsibility for 
installation and integration



 Intrusion
• Perimeter Detection
• Burglar Alarm

Video Surveillance
• Digital Video Recording
• Video Monitoring
• Video Analytics
• Analog & IP Hybrid

Alarm & Event Monitoring
• Central Station (UL & FM approved) 
• Command Center
• Remote notification (Pager/PDA)

Barrier Systems
• Locking hardware
• Fencing, bollards
• Turnstiles
• Traffic controls

Fire Detection & Signaling
• Networked fire panels
• Notification
• Video based fire detection

 Identity Management Solutions
• Biometric identification
• Smart cards
• Automatic vehicle identification (AVI)
• HSPD-12 Credentialing

Policies & Procedures 
• Access control/badging
• Visitor management
• Web access
• Training
• Standards and compliance

Plans & Documentation
• Emergency response
• Facility Operations Continuity
• Safety & Security Master Plan
• Incident Management

Communication Systems
• Intercom and paging
• Nurse call

 Johnson Controls has what it takes to design 
a system based on your needs and seamlessly 
integrate it with your other facility systems for 
greater efficiency.

 Rely on our expert service engineers located in offices around the globe 
to maintain the integrity of your security systems. Choose from a variety 
of flexible service plans ranging from multi-year, on-site preventative 
maintenance to simple factory repair of user maintained equipment.

With a Johnson Controls Service Plan you receive: 
• A single service source for every part of your system

• A 24-hour toll free line for customer support

• Remote system troubleshooting

• Periodic preventative maintenance checks to uncover 
potential problems before they occur

• Prompt access to extensive replacement parts
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