
We provide quality, cost-effective repairs and 

replacement parts, including many discontinued items, 

for building automation control boards, chiller control 

boards, access control boards and fire alarm system 

control boards from most major manufacturers.

REPAIR AND RETURN OF BOARDS
The standard turnaround time for repairs is ten working days. 
We offer one-day and three-day turnaround time when 
priority processing is requested. Products repaired by Johnson 
Controls Repair Center are backed by a full one year warranty. 

Select remanufactured Johnson Controls products are backed 
by a three year warranty. Upgrading? The Johnson Controls 
Repair Center also buys used control boards, so call us for 
details before you remove the old system.

FOR REPAIR QUOTES OR QUESTIONS, CALL US.
Building owners and contractors: 800.482.2778 
Johnson Controls employees: 800.445.4757  
Distributors and ABCSs: 800.275.5676  
Email: CG-SISRepair@jci.com 

Johnson Controls Repair Center: 9410 Bunsen Parkway, Suite 100A, Louisville, KY 40220

SYSTEMS WE REPAIR INCLUDE*
Building Automation Systems

• Metasys® Network Engines (NAE/NIE/NCE)  
and Field Equipment Controller Family (FEC)

• Legacy Metasys-NCM and  
N2 Field Controllers DX91/AHU/UNT/VAV 

• Facility Explorer® Supervisory  
and Programmable Field Controllers

• YORK® ISN and chiller control boards
• DSC 1000/DSC 8500
• Honeywell: Delta 1000 & 2000, Excel  

(Classic and Plus)
• Siemens/Landis: Apogee & System 600
• Andover: Infinity
• TAC Americas/CSI: I/Net

Fire and Security Systems

• Johnson Controls fire & security systems
• All Cardkey security systems
• IFC 200/400/1010/2020/3030
• Digital Video Network
• Notifier: AM 1010/2020. AFP 200w/400, IFN
• Simplex®: 2120/4010/4100 and many more | Tyco Fire 

Protection Products is now Johnson Controls
• Fire Control Instruments: FC-72, & SBP2/4
• Honeywell: FS90, FS90 Plus, W940

*  There are too many supported systems to list, so if your system is  
 not included, please contact the Johnson Controls Repair Center.
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