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$

Save Lives by Improved Monitoring 

Compliance Made Simple, Accurate, and Effective

Healthcare professionals understand how critical hand hygiene is to the health and recovery of their patients. But often with the 
ever-increasing challenges of patient care, priorities and patient volumes reinforce the need for speed which in turn can result 
in poor and/or inconsistent hand hygiene. Johnson Controls has developed a powerful, yet non-invasive solution that respects 
the role of the healthcare worker while requiring and reinforcing hand hygiene compliance - simply, accurately and effectively.

Changing Behaviors for Effective Compliance
We can help you create an effective change management program based on the Hand Hygiene Solution. With data from the 
system, change leaders, healthcare management and individual healthcare workers can view and monitor results, providing a 
complete view of hand hygiene compliance in just a few clicks. Data can reinforce correct behaviors and provide content for 
your education and change management efforts.

Johnson Controls Hand Hygiene Solution

Our breakthrough solution uses patented in-room technology to reinforce hand

hygiene, monitoring and reporting on both the WHEN and the HOW of compliance.
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Product is pilot-ready. Contact us to set up a pilot for your hospital.  
All results are preliminary and are not to be relied upon.

Solve your compliance challenges simply, accurately and effectively.  
Learn more at www.johnsoncontrols.com/healthcare.

The Johnson Controls Hand Hygiene Solution is available with an as-a-service 
model with Johnson Controls providing hardware and software on site. You 
have no up-front capital expenses and no waiting for annual budget cycles to 
be able to implement.

Real-time, non-compliance notifications to healthcare workers at the point of patient care (WHEN) and the point of product use (HOW).

How does it work?

WHEN

Readers are installed in the hand hygiene 
patient zone and above sinks. Healthcare 
professionals wear a small tag adhered to 
their standard employee identification badge. 
The system reminds healthcare workers, with 
a gentle audible alert from their badge, if 
they do not perform compliant hand hygiene 
entering/exiting a patient’s room or according 
to the 5 Moments of Hand Hygiene.

HOW

The system determines if proper 
hand hygiene technique is being 
performed. If it is not, healthcare 
workers are alerted, in real-time, to 
effectively change non-compliant 
hand hygiene technique.

APPLICATION 

All compliant and non-compliant data is 
captured and pushed to the cloud where it 
can be viewed via a simple dashboard and 

shared with change 
leaders, healthcare 
management,  
and individual  
healthcare workers.


