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EDUCATION: Case Study

Tyco is a nationwide provider of Integrated Fire, Security and Electrical Testing Solutions, currently servicing a large number of
Education sector customers with a unique package of compliance solutions, developed to meet the specific needs of educational
institutions.

Harris Academy —
Working between terms Brarris
Having worked extensively across the portfolio of the Harris Foundation, the Tyco team were EEEEE
presented with a demanding challenge by their partners at Sodexo — deliver 7 new system

installations at 7 different schools during the festive holiday break. Utilising the broad pool of Em—

resources which Tyco has in our design, installation and commissioning group we deployed our
5 two person teams across the 7 schools between the 27th and the 31st.
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Tyco are used to working closely with other trades and suppliers on complex installations or projects and used these skills to
deliver these 7 new systems on time and on budget. For many customers such as Sodexo a significant benefit of working with Tyco

is our ability to work in multiple disciplines using the same highly qualified engineers. In this instance our multi-disciplinary
engineers installed and commissioned both fire and security alarm systems.

Maclintyre Charity

Different sites overcoming the challenge

The Maclntyre Charity supports and cares for over 900 children and adults with learning
disabilities at more than 300 Properties across the UK. Their diverse range of provision includes
Care Homes, Supported Living Schemes, Residential Special Schools and a Further Education
College. Since 2008 Tyco Integrated Fire & Security has been providing Installation, Maintenance
and Remedial Services for Fire Alarms, Fire Extinguishers and Portable Appliance Testing for
their larger, residential boarding sites and schools.

Tyco and Maclntyre have been in a partnership relationship since the first contract in 2008. This

gives great benefits to the Care Homes and School with the familiar faces of our multiskilled engineers delivering our services to
the Charity’s various key locations across the Home Counties. Speed and quality of response are essential for the MaclIntyre
Charity and the Tyco team have built a reputation for providing both over the time we have worked together.

The University of Essex

Keeping staff and students safe

Tyco is experienced in providing fire equipment maintenance services in the most diverse settings,
from quiet rural professional services offices, to bustling inner city educational facilities. Whether
working directly with Universities or working with facilities management partners such as Norland
at the University of Essex, Tyco gives value and quality. The requirements are fundamentally the
same: to service equipment with the minimum of client disruption, to the highest industry
standards, and at a price that's fits within often constrained budgets.

The University of Essex has a student population of over 10,000 with four faculties, comprising 18 different schools and
departments. The team at Tyco have a long-term relationship with the University providing services across the spectrum of Fire
safety. With proven experience in servicing the needs of the educational sector, Tyco maintain the comprehensive range of Fire
Alarms and portable appliances across 11 different building and key university sites. Benefitting from our multi-skilled engineers
Tyco provide additional servicing and maintenance on several installed dry risers.
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