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Securely access fire alarm system
data anywhere to save time,
effort and expense
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Johnson Controls has long been
known for gold-standard fire and life
safety systems. We understand that
In life safety, prompt, information-
rich communication is essential to
protecting people and property.

As a single-source partner with the total solution capabilities to install
and service all your fire and life safety systems, Johnson Controls proudly
offers Simplex SafeLINC Cloud. Regardless of the life safety network size,
whether it's a single control unit or multiple units spread across a campus
or enterprise, Johnson Controls SafelLINC Cloud delivers:

Fast access to vital information

To manage a fire detection system, SafeLINC Cloud from Johnson
Controls Simplex uses a secure platform to support swift communication
with all control units and keeps systems connected to the supervising
station. The SafelINC Cloud web interface and mobile app provide real-
time access to vital information from all the control units.

In one place, at all times, anywhere
SafeLINC Cloud is always connected to life safety
systems with the information needed to proactively plan
maintenance and keep systems in top working order.*
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*IMPORTANT: SafelINC Cloud is intended to complement central station monitoring for fire alarm systems and enhance your ability to manage
your fire and life safety systems effectively. SafeLINC Cloud is not a substitute for real-time central station monitoring of your fire alarm system.
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ways SafeLINC Cloud delivers

Incredible visibility and control

Anytime, anywhere access

SafeLINC Cloud connects with control units in each building,
1 an entire campus or multiple campuses, providing total visibility
to all systems. This information can also be granted to any
authorized user around the world by browser or mobile app.

More efficient maintenance and service

Views into historical as well as real-time information for each

fire alarm control unit help plan maintenance to minimize
disruption and maximize efficiency. Remote access also allows
remote engineers to help on-site technicians correct problems.

Better prioritization, for enhanced safety

3 Through the mobile app and customizable push notifications,
SafelINC Cloud provides you critical information for faster, more
appropriate response, to keep systems at peak performance.*

Easy access to information and reports
Simplify record keeping and reporting with a digital record of
inspection data.

With SafeLINC Cloud, fire safety systems are in compliance and
ready to protect people and property. Contact us today about
SafeLINC Cloud.*

5 Peace of mind

*IMPORTANT: SafeLINC Cloud is intended to complement central station monitoring for fire alarm systems and enhance your ability to manage
your fire and life safety systems effectively. SafeLINC Cloud is not a substitute for real-time central station monitoring of your fire alarm system.
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A comprehensive information solution

Simplex SafeLINC Cloud is a globally accessible,

secure, managed cloud database from Johnson
Controls, your single-source partner for fire and life safety
systems as well as installation and service.

SafeLINC Cloud receives and hosts data from all connected
control units. SafeLINC Cloud also holds facility and user
access information and manages which users have access

to which control unit’s data.

Ethernet
Connection

4G/ LTE
Cellular
Connection

A gateway installed in the
addressable fire alarm control
unit or Network Display Unit
(NDU) transmits data to the
cloud via the local area network
or a wireless cellular network.
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SafeLINC
Mobile App

The mobile app, available for both i0OS
and Android devices with customizable
push notifications, provides access to data
stored in SafelLINC Cloud and enables
constant contact with life safety systems
wherever you are.

A web-based dashboard that
connects to SafeLINC Cloud and displays
real-time events and status information
for control units. Also provides the
capability to search historical event logs
and view system reports.

*IMPORTANT: SafelINC Cloud is intended to complement central station monitoring for fire alarm systems and enhance your ability to manage
your fire and life safety systems effectively. SafeLINC Cloud is not a substitute for real-time central station monitoring of your fire alarm system.



The information you need
and the power to use It—
all from Johnson Controls.

Johnson Controls has long pioneered advanced systems that ease
management while better protecting people and buildings. With SafeLINC
Cloud added to Johnson Controls Simplex ES fire alarm control units, you
get the information you need —and the power to use it.

To learn more, visit www.johnsoncontrols.com.



https://www.johnsoncontrols.com/services-and-support/fire-maintenance-and-support/connected-fire-panels
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About Johnson Controls:

At Johnson Controls, we transform the environments where people live, work, learn and play. As the global leader
in smart, healthy and sustainable buildings, our mission is to reimagine the performance of buildings to serve people,
places and the planet.

Building on a proud history of nearly 140 years of innovation, we deliver the blueprint of the future for industries
such as healthcare, schools, data centers, airports, stadiums, manufacturing and beyond through OpenBlue, our
comprehensive digital offering.

Today, with a global team of 100,000 experts in more than 150 countries, Johnson Controls offers the world's
largest portfolio of building technology and software as well as service solutions from some of the most trusted
names in the industry.

Visit johnsoncontrols.com or follow us @johnsoncontrols
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