
Solutions and Capabilities for Local Government

Johnson Controls is Powering the COVID-19 Crisis Response

Johnson Controls is committed to 
serving local governments during the 
COVID-19 crisis. We have the global 
experience, national workforce and 
expertise to work with cities, towns 
and counties during this difficult time 
to help prepare and respond to critical 
needs, and help to stand up a path 
toward recovery. 

We have proven to be a cornerstone of local 
government infrastructure in North America
•	 Johnson Controls solutions are in 579 cities and counties

•	 We have 120 branch locations in North America supported by 
25,000 employees

•	 Recognized by federal, state and local governments as a 
provider of essential products, services and personnel

We continue to provide urgent COVID-19 
local government solutions
As local governments respond to COVID-19, they are forced 
to digitize many of their services. Remote work and council 
meetings are being conducted over teleconferencing systems. 
Johnson Controls can deliver the technologies and solutions to 
support communities through these unprecedented times while 
helping them continue to evolve. Johnson Controls stands ready 
to help local governments as they navigate the new normal.

•	 Providing healthy environments for citizens, constituents and 
business owners

•	 Confronting uncertain funding challenges and identifying 
procurement options that enable local governments to act 
quickly on priority projects

•	 Enabling more remote services to provide distance monitoring 
and servicing of infrastructure

•	 	Updating and maintaining Building Automation Systems 
so that local infrastructure has the indoor air quality that 
is essential to current and future healthy, clean public 
environments

Johnson Controls can rapidly mobilize technical resources – 
including planning and design engineers, project managers, 
installers, communication specialists, service technicians 
and more – to help communities meet their needs, protect 
citizens and stay ahead of the crisis. We are here to help local 
governments get through COVID-19 and are prepared to help 
them recover and rebuild their communities.

Backed by our global Centers of Excellence, we can rapidly deploy 
resources and bring world-class expertise to your local crisis 
response site.

Financing options available through Johnson Controls can 
help you preserve valuable cash and improve the safety of 
your community. Our team can also assist in tracking disaster 
relief funds and grants.

Our local government experts will listen 
to your needs and quickly respond with 
solutions, services and expertise. Contact us 
today.



COVID-19 Local Government Crisis Response

Johnson Controls can help local governments build a more secure, connected & resilient 
future

More connected:   
Enhance communications, 
operations and 
maintenance

•	 	Help local governments communicate 
information and critical actions, such as travel 
bans, health safety messages and quarantine 
measures

•	 	Aid in healthcare partnerships to create make-
shift hospitals and healthcare facilities

•	 	Provide real-time data, shared across public 
safety resources to allow for a more proactive, 
coordinated and informed response

•	 	HVAC systems programmed to reduce energy 
use and ease the strain on aging infrastructure, 
especially during unoccupied periods

•	 	Remote monitoring of systems allowing for 
more efficient operations at a time when 
preserving resources is critical

•	 	Integrated systems to reduce costs, enhance 
technology, and improve energy and 
operational efficiency

•	 	On-time delivery, servicing and integration of 
HVAC, fire, security and life safety technology

More secure:       
Maximize safety for 
citizens and constituents

•	 	Rapid security equipment installation for 
temporary or repurposed sites 

•	 	Rapid access control and visitor management set 
up 

•	 	Improve emergency response time with 
surveillance cameras

•	 	Remote security monitoring of video, intrusion 
and access control

•	 	Remote Services can diagnose and resolve many 
system issues quickly over the phone

•	 	Assurance Services can monitor the 
performance and compliance of your physical 
and cyber security assets to proactively detect 
problems, and resolve them

•	 Elevated body temperature screening devices 
optimized to meet the needs of your facility

•	 	Closure of public spaces, including parks, 
playgrounds and community centers

•	 	Protection for individuals experiencing 
homelessness

•	 	Improvements and service to air filtration 
applications or new air filtration system 
installation

More resilient:              
Put municipal 
governments on the path 
to recovery

•	 	Develop preparedness and resiliency plans 
for cities and communities to get back up 
and running, including microgrid creation and 
workforce development programs

•	 	Build and maintain resilient infrastructure, 
services and networks to mitigate future 
emergencies

 


