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If a performance alarm is Secure connection Root cause Resolved through secure However, if a remote Technician dispatched,
detected, a remote agent to system established diagnosed remote connection resolution is not possible, and on-site fix
receives an alarm for troubleshooting we proactively create promptly completed

a service ticket
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Secure remote connection
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Video, camera or access Device securely accessed Decision made to resolve remotely or Customer is informed
system performance issue by remote agent through a service call when possible, that service is complete
and customer informed of decision
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