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organizational agility during critical events

johnsoncontrols.com The power behind your mission


https://www.johnsoncontrols.com/

Why Critical Event Management
(CEM) matters

From geopolitical threats to natural disasters to cybersecurity attacks, security leaders must
account for new and emerging risks. Without resilience plans and principles in place, organizations
risk operating in the dark with low threat anticipation, slow responses and limited insights.

Together with Everbridge High Velocity CEM, Johnson Controls is ready to empower organizations
with the tools and strategies needed to stay prepared, respond effectively and ensure the safety
of their people and assets.

Earlier threat detection

Get real-time insights on new threats to quickly

identify risks to people and operations.

Faster response.

Once-click responses with clear
communications help keep employees
safe and businesses protected.

Continuous improvement
Detailed after-event reports and analytics

empower stronger resilience in the future.

A quantitative survey from Forrester of
current Everbridge customers concluded
a three-year financial impact from its
CEM platform#*:

* 358% ROI
* $2M Lowered IT downtime

* $1.1M reduced losses from business
interruption

* Less than 6 months for payback
* $3M in efficiency gains
* $2M saved in reduced IT downtime

* $1.5M in security team productivity gains

*https://www.everbridge.com/resource/the-total-economic-
impact-of-everbridge-critical-event-management/




Managed CEM with Johnson Controls

By combining the Everbridge 360 platform with Johnson Controls Security Operations
Centers, organizations can protect their people and business around the clock—without
the need for dedicated internal staff or resources to maintain coverage.

Choose from two service options: Professional and Enterprise. Both plans are tailor-made
for organizations that require continuous coverage to monitor risks and deliver critical
information, lack personnel to do so, understand the ROI of CEM and desire reliable

procedures to manage events.

Compare managed CEM plans

Professional

24/7 Critical event management
Platform administration

24/7 Employee safety helpdesk
Standard operating procedures (sops)

Testing and drills
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Automated workflows

Enterprise
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24/7 Critical event management
Platform administration

24/7 Employee safety helpdesk
Standard operating procedures (sops)
Testing and drills

Automated workflows

Customized communication templates
and orchestration workflows

Add-on services: travel protector, travel assist,
physical security, signal, business continuity
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Trust Johnson Controls
unparalleled track record

With a global security footprint, 140 years in the security industry and a suite
of tailored services like Security Operations Centers (SOC), Johnson Controls

provides comprehensive solutions to protect people, facilities and assets. By
adding Everbridge to your operations, we can help businesses, governments,
universities and healthcare providers:

» Assess with hyper-relevant threat intelligence. ere .
yP J How resilient is

* Locate people at risk and available responders. .
beop P your business?

* Act and respond through automated alerting
and communications.

. . Take the Best in Resilience™ assessment
* Analyze progress in real time and automate data

collection for postmortem debriefing. to compare your scores against industry
averages. Scan the QR code today.

Take the next step to a more secure and prepared future

Contact your Johnson Controls representative to help optimize your critical event
management to help ensure your people’s safety and operation’s continuity.

Name: Title:

Phone: Email:

About Johnson Controls:

At Johnson Controls, we transform the environments where people live, work, learn and play. As the global leader
in smart, healthy and sustainable buildings, our mission is to reimagine the performance of buildings to serve
people, places and the planet.

Building on a proud history of nearly 140 years of innovation, we deliver the blueprint of the future for industries
such as healthcare, schools, data centres, airports, stadiums, manufacturing and beyond through OpenBlue, our
comprehensive digital offering.

Today, with a global team of 100,000 experts in more than 150 countries, Johnson Controls offers the world's
largest portfolio of building technology and software as well as service solutions from some of the most trusted
names in the industry.
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