
 

Americas (North America & LATAM) Invoice Submission Information 

Last Updated: December 3, 2025 

Please send all invoices or credit documents issued to Johnson Controls entities in Americas 
(LATAM + North America) to one of the following email addresses (based on the Business). If you 
are unsure of the Business to which you should send your invoice/credit document, please refer to 
your JCI-issued Purchase Order, or contact your JCI Business Contact/Buyer. 

 
Submission of PDF invoices to one of the below email addresses is the preferred submission method and 
best way to ensure on-time payments. Please do not mail paper invoices unless necessary or required 
by your local country regulations. 

 
Note: Sending multiple copies of the same invoice will result in duplicated invoices, and delays in 
processing and payment. The below scanning email addresses are not monitored by a human, and thus 
no response will be provided. Please refer to the Invoice Requirements and Sample Invoice in our 
website to ensure you submit your invoice in the correct format to avoid delays in processing and 
payment. 

 

LATAM - HVAC 

Legal Entity 
Company 

Code 
Country Email Box Address 

ADT Integrated Solutions SA de CV 400 Mexico Retail-AP-Invoices@jci.com 

ADT Private Security MX10 Mexico CG-Mexico-BE@jci.com 

ADT Security Services S.A AR2 Argentina Corp-MBC-PTP-ARG-Invoices@jci.com 

ADT Security Services S.A (Costa Rica) CR10 Costa 
Rica 

CORP-CR-MBC-PTP@jci.com 

ADT Security Services S.A. UY10 Uruguay CORP-URU-MBC-PTP@jci.com 

ADT Security Services Sociedad Anonima 
Sucursal El Salvador 

20 El 
Salvador 

CORP-CR-MBC-PTP@jci.com 

https://www.johnsoncontrols.com/-/media/jci/suppliers/media-folder/web-applications/be/supplier-invoicing/training-and-forms/2019/vendor-guidelines-jci.pdf?la=en&hash=7F5A3A0288D2D7327CA6F2BB0769799A78C128C8&hash=7F5A3A0288D2D7327CA6F2BB0769799A78C128C8
mailto:Retail-AP-Invoices@jci.com
mailto:CG-Mexico-BE@jci.com
mailto:Corp-MBC-PTP-ARG-Invoices@jci.com
mailto:CORP-CR-MBC-PTP@jci.com
mailto:CORP-URU-MBC-PTP@jci.com
mailto:CORP-CR-MBC-PTP@jci.com


 

 
Sensormatic Argentina S.A 

 
AR5 

 
Argentina Corp-MBC-PTP-ARG-Invoices@jci.com 

Johnson Controls Panama S de RL 483 Panama cg-panama-ap@jci.com 

 
Johnson Controls Peru SRL 

 
482 

 
Peru 

 
cg-peru-ap@jci.com 

 
Johnson Controls BE Do Brasil LTDA 

 
BR3 

 
Brazil BE-brazil-recebimento-fiscal@jci.com 

Johnson Control BE Argentina SRL 473 Argentina cg-argentina-ap@jci.com 

Johnson Controls Chile S.A 476 Chile cg-chile-ap@jci.com 

Johnson Controls Colombia Limitada 477 Colombia 

Local Suppliers: e-
factura.co@seresnet.com 

Foreign Suppliers: cg-colombia-
ap@jci.com 

York International Corp 469 USA cg-miami-ap@jci.com 

 
Tyco Services S.A (Colombia) 

 
205 

 
Colombia 

Local Suppliers: e-
factura.co@seresnet.com 

Foreign Suppliers: Corp-COL-MBC-PTP-
@jci.com 

 
Circuito Internacional S.A 

 
710 

 
Panama cg-panama-ap@jci.com 

 
Circuitosa SA de CV 

 
700 

 
Mexico helpdeskapmex@tycoint.com 

 
ADT SECURITY SERVICES S.A(ADT) 

 
CL1001TY 

 
Chile 

 
adtsecurity@facturanet.cl 

ADT SERVICOS DE MONITORAMENTO 
LTDA 

 
BR1011TY 

 
Brazil 

 
BE-brazil-recebimento-fiscal@jci.com 

 
Johnson Controls Inc. 

WFRQ100 
BE 

Puerto 
Rico 

corp-bbc-ptp-be-helpdesk- 
INQUIRIES@jci.com 

SENSORMATIC DO BRASIL ELETRONICA 
LTDA 

TYSRM_D 
O_BRAZIL 

 
Brazil 

 
faturamentonfe@tycoint.com 

 
TYCO SERVICES S.A.(RTL) 

TYSRM_C 
HILE_RET 

 
Chile 

 
CORP-CHILE-MBC-PTP@jci.com 

mailto:Corp-MBC-PTP-ARG-Invoices@jci.com
mailto:cg-panama-ap@jci.com
mailto:cg-peru-ap@jci.com
mailto:BE-brazil-recebimento-fiscal@jci.com
mailto:cg-argentina-ap@jci.com
mailto:cg-chile-ap@jci.com
mailto:e-factura.co@seresnet.com
mailto:e-factura.co@seresnet.com
mailto:cg-miami-ap@jci.com
mailto:e-factura.co@seresnet.com
mailto:e-factura.co@seresnet.com
mailto:cg-panama-ap@jci.com
mailto:helpdeskapmex@tycoint.com
mailto:adtsecurity@facturanet.cl
mailto:corp-bbc-ptp-be-helpdesk-INQUIRIES@jci.com
mailto:corp-bbc-ptp-be-helpdesk-INQUIRIES@jci.com
mailto:faturamentonfe@tycoint.com


 

 
TYCO SERVICES S.A.(VMS) 

TYADT_C 
HI_VM 

 
Chile 

 
CORP-CHILE-MBC-PTP@jci.com 

 
Westfire Sudamerica S.p.a. 

TYCHILE_ 
WESTFIR 

E 

 
Chile 

 
cl.empresas@defontanadte.com 

 
Westfire Sudamerica S.R.L 

 
PE1000TY 

 
Peru 

 
WF-pagosproveedores@jci.com 

Johnson Controls BE Operations MX S de RL de CV 496 Stiva 

Foreign Suppliers:CG-JCIOperations-

Mty@jci.com  

Local Suppliers: Pegaso (more info can 

be found here) 

Johnson Controls BE Operations MX S de RL de CV 48B Durango 

Foreign Suppliers:CG-JCIOperations-

Dgo@jci.com  
Local Suppliers: Pegaso (more info can 

be found here) 

Johnson Controls BE Operations MX S de RL de CV 499 Cienega 

Foreign Suppliers:CG-JCIOperations-

Cie@jci.com  
Local Suppliers: Pegaso (more info can 

be found here)found here) 

Johnson Controls BE Operations MX S de RL de CV 540 / 542 Reynosa 

Foreign Suppliers: 
Americas.invoices@jci.com 

Local Suppliers: 
Pegaso (more info can be found 

here)found here) 

Johnson Controls BE Operations MX S de RL de CV 541 Juarez 

Foreign Suppliers: 
Americas.invoices@jci.com 

Local Suppliers: 
Pegaso (more info can be found 

here)found here) 

 

 

LATAM - Fire and Security 

Legal Entity 
Company 

Code 
Country Email Box Address 

TYCO INTERNATIONAL DE MEXICO, S. DE R.L. DE 
C.V. 

4079 
(previously 623) 
Mexico Bill-to 

Mexico Send through Pegaso (more info can be 

found here) 

TYCO INTERNATIONAL DE MEXICO, S. DE R.L. DE 
C.V. 

4017 
(previously 623) 
Swiss Bill-to 

Mexico 
Direct: americas.invoices@jci.com 

Indirect: Ariba Portal 

 

LATAM - Corporate 

Legal Entity 
Company 

Code 
Country Email Box Address 

JC BE Holding MX SRL 5153 
 

Mexico 
CORP-BBC-ICO-CORP- 
Processing@jci.com 

JC IP Holding MX SRL 5155 
 

Mexico 
CORP-BBC-ICO-CORP- 
Processing@jci.com 

mailto:cl.empresas@defontanadte.com
mailto:WF-pagosproveedores@jci.com
mailto:JCIOperations-Mty@jci.com%20
mailto:JCIOperations-Mty@jci.com%20
mailto:CG-JCIOperations-Mty@jci.com
https://buzon-universal-portal-prod.pegasotecnologia.mx/
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
mailto:JCIOperations-Dgo@jci.com%20
mailto:JCIOperations-Dgo@jci.com%20
mailto:CG-JCIOperations-Mty@jci.com
https://buzon-universal-portal-prod.pegasotecnologia.mx/
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
mailto:JCIOperations-Cie@jci.com%20
mailto:JCIOperations-Cie@jci.com%20
mailto:CG-JCIOperations-Mty@jci.com
https://buzon-universal-portal-prod.pegasotecnologia.mx/
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
mailto:CG-JCIOperations-Mty@jci.com
https://buzon-universal-portal-prod.pegasotecnologia.mx/
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
mailto:CG-JCIOperations-Mty@jci.com
https://buzon-universal-portal-prod.pegasotecnologia.mx/
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://buzon-universal-portal-prod.pegasotecnologia.mx/
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
file:///C:/Users/jgreenme/Desktop/Ext%20&%20Int%20PTP%20Sites/LATAM/americas.invoices@jci.com
https://service.ariba.com/
mailto:Processing@jci.com
mailto:Processing@jci.com


 

 
 

North America - GISC 
 

Legal Entity 
Company 

Code/Site 

ID 

 
Details 

 
Email Box Address 

 
PO Box Address 

Johnson Controls Inc. 100 San Antonio Plant be-ap-sanantonio@jci.com 

JOHNSON CONTROLS, INC. 
SAN ANTONIO PLANT 

P.O. BOX 2044 

MILWAUKEE, WI 53201 

Johnson Controls Inc. 100 Hattiesburg Plant be-ap-hattiesburg@jci.com 

JOHNSON CONTROLS, INC. 
HATTIESBURG PLANT 

P.O. BOX 2038 
MILWAUKEE, WI 53201 

Johnson Controls Inc. 100 East York Plant be-ap-eastyork@jci.com 

JOHNSON CONTROLS, INC. 
EAST YORK PLANT 

P.O. BOX 2031 
MILWAUKEE, WI 53201 

Johnson Controls Inc. 100 Albany Plant be-ap-albany@jci.com 

JOHNSON CONTROLS, INC. 
ALBANY PLANT 

P.O. BOX 2024 
MILWAUKEE, WI 53201 

York International 
Corporation 

621 Baltimore Parts be-ap- waynesboro@jci.com 

YORK INTERNATIONAL 
CORPORATION BALTIMORE 

PARTS 

P.O. BOX 2023 

MILWAUKEE, WI 53201 

York International 
Corporation 

US24 
Waynesboro 

Plant 
be-ap- waynesboro@jci.com 

YORK INTERNATIONAL 

CORPORATION WAYNESBORO 

PLANT 

P.O. BOX 2023 

MILWAUKEE, WI 53201 

 
 

 

 
Johnson Controls, SA de CV 

 

 
5158 

 

 
Mexico 

Foreign Suppliers: 
Americas.invoices@jci.com 

Local Suppliers: 
Pegaso (more info can be found 

here)found here) 

North America - HVAC Sales & Services 

Legal Entity 

Company 

Code/Site 

ID 

Details Email Box Address PO Box Address 

Johnson Controls 

Inc. 
150/101 
103/500 

HVAC Sales and 

Services 
be-ap-invoices@jci.com 

Johnson Controls Inc. 

P.O. BOX 2012 

MILWAUKEE, WI 53201 

Johnson 

Controls 

Canada LP 

151/474 HVAC Sales and 

Services 
be-ap-invoices@jci.com 

Johnson Controls Canada LP 
P.O. BOX 2012 

MILWAUKEE, WI 53201 

York International 

Corporation 
100 York 

International HQ 
be-ap-invoices@jci.com 

York International Corporation 
P.O. BOX 2034 

MILWAUKEE, WI 53201 

Johnson Controls 

Inc. 
508 Louisville Plant be-ap-symix@jci.com 

Johnson Controls Inc. Louisville 
Plant 

P.O. BOX 2050 

MILWAUKEE, WI 53201 

Johnson Controls 

Inc. 
100 

Baltimore Parts 
ESG 

be-ap-baltimoreparts@jci.com 

Johnson Controls Inc. Baltimore 
Parts ESG 

P.O. BOX 2074 
MILWAUKEE, WI 53201 

mailto:be-ap-sanantonio@jci.com
mailto:be-ap-hattiesburg@jci.com
mailto:be-ap-eastyork@jci.com
mailto:be-ap-albany@jci.com
mailto:be-ap-
mailto:be-ap-waynesboro@jci.com
mailto:be-ap-
mailto:be-ap-waynesboro@jci.com
mailto:CG-JCIOperations-Mty@jci.com
https://buzon-universal-portal-prod.pegasotecnologia.mx/
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
https://www.johnsoncontrols.com/suppliers/building-technologies-and-solutions/supplier-partnership-experience/procure-to-pay-process/latam-invoicing
mailto:be-ap-invoices@jci.com
mailto:be-ap-invoices@jci.com
mailto:be-ap-invoices@jci.com
mailto:be-ap-symix@jci.com
mailto:be-ap-baltimoreparts@jci.com


 

 

North America - Fire and Security 
 

Legal Entity 

Compan
y 

Code/Sit
e 
ID 

 
Location 
Details 

 
Email Box Address 

 
PO Box Address 

Chemguard Inc. CHE N/A 
CORP-BBC-PTP-

invoicechemguard@jci.com 
Chemguard Inc. PO Box 210827 

Dallas, TX 75211 

Haz-Tank 

Fabricators, Inc. 
N/A N/A 

CORP-BBC-PTP-
invoicechemguard@jci.com 

Haz-Tank Fabricators, Inc. PO Box 

210918 

Dallas, TX 75211 

Tyco Integrated 

Fire & Security 

Inc dba Johnson 

Controls 

525 
Old entity name: 

SimplexGrinnell 
(Canada) 

PTP-Scanning-SG-CA- 
525@jci.com 

Tyco Integrated Fire & Security 

Canada, Inc. 

PO Box 9564 

Manchester, NH 03108 

Johnson 

Controls Fire 

Protection LP 

535 
Old entity name: 

SimplexGrinnell 
(US) 

PTP-Scanning-SG-US- 
535@jci.com 

Johnson Controls Fire Protection LP PO 

Box 9563 

Manchester, NH 03108 

Johnson 

Controls Security 

Solutions 

704 AI Norristown (US) NA-AP-Invoice@jci.com 

Johnson Controls Security Solutions 

LLC 5757 N. Green Bay Avenue, 

Milwaukee, WI 53209 

United States 

Johnson 

Controls Security 

Solutions 

704 AI Norristown (CA) N/A 
Johnson Controls Security Solutions 

2400 Skymark Ave. Mississauga, 

Canada 

Simplex Time 

Recorder LLC 
561 N/A 

CORP-BBC-PTP-
invoiceSTR@jci.com 

Simplex Time Recorder Co PO Box 

211759 

Dallas, TX 75211 

Tyco Fire & 

Security GMbH 

4017 

(Previously 

560) 

Brownsville, TX 
(plant 1302); 
Westford, CT 
(plant 1303) 

Direct: 
americas.invoices@jci.com 

Indirect: Ariba Portal 

Tyco Fire & Security GMbH 

Mail Drop AP1 Victor Von Bruns Strasse 

21, 8212 Neuhausen am Rheinfall, 

Switzerland 

Tyco 
International  

Management 
Company LLC 

N/A N/A co-tycocorpinvoices@jci.com 

Tyco International Management 

Company, LLC 

PO Box 9625 

Manchester, NH 03108 

Johnson 

Controls Security 

Solutions LLC 

N/A 

Old Entity 
Name: Tyco 

Integrated 
Security (US) 

TISAPInvoice@tyco.com 

Johnson Controls Security Solutions 

LLC PO Invoices: 

PO Box 310705 

Boca Raton, FL 33431 

Non-PO Invoices: 

PO Box 310706 

Boca Raton, FL 33431 

Tyco Safety 

Products 

Canada Ltd. 

112 CDC 
CORP-BBC-PTP-

invoiceCDC@jci.com 

Tyco Safety Products Canada Ltd. 

(CDC) 

PO Box 119 

Concord, ON L4K 1B2 

Tyco Safety 

Products 

Canada Ltd. 

951,651 and 
654 DSC 

CORP-BBC-PTP-
invoiceDSC@jci.com 

Tyco Safety Products Canada Ltd. 

(DSC) 

PO Box 143 

Concord, ON L4K 1B2 

mailto:CORP-BBC-PTP-invoicechemguard@jci.com
mailto:CORP-BBC-PTP-invoicechemguard@jci.com
mailto:PTP-Scanning-SG-CA-525@jci.com
mailto:PTP-Scanning-SG-CA-525@jci.com
mailto:PTP-Scanning-SG-US-535@jci.com
mailto:PTP-Scanning-SG-US-535@jci.com
mailto:NA-AP-Invoice@jci.com
mailto:CORP-BBC-PTP-invoiceSTR@jci.com
mailto:americas.invoices@jci.com
https://service.ariba.com/
mailto:co-tycocorpinvoices@jci.com
mailto:TISAPInvoice@tyco.com
mailto:CORP-BBC-PTP-invoiceCDC@jci.com
mailto:invoiceDSC@jci.com


Tyco Fire 

Products LP 
N/A Lansdale, PA 

CORP-BBC-PTP-

invoicelansdale@jci.com 

Tyco Fire Products LP (Landsdale) 

PO Box 211579 

Dallas, TX 75211 

Tyco Fire 

Products LP 
US10 Marinette, WI 

CORP-BBC-PTP-
invoicemarinette@jci.com 

Tyco Fire Products LP (Marinette) 

PO Box 210769 

Dallas, TX 75211 

Sensormatic 

Electronics, LLC 

100,104 and 

108 Boca Raton, FL 

CORP-BBC-

PTPinvoicesensormatic@jci.co

m 

Sensormatic Electronics, LLC PO Box 

310755 

Boca Raton, FL 33431 

Westfire Inc. 535 N/A 
SimplexgrinnellUSA@nedocs.c 

om 

Westfire Inc. PO Box 9563 

Manchester, NH 03108 

Exacq 

Technologies 

Inc. 

N/A N/A 
CORP-BBC-PTP-

invoiceexacq@jci.com 

Exacq Technologies, Inc. 210513 

Dallas, TX 75211 

WillFire HC, LLC WFH Williams Fire & 
Hazard Control 

CORP-BBC-PTP-

invoicechemguard@jci.com 

WillFire HC, LLC PO Box 210038 

Dallas, TX 75211 

 

North America - Corporate 

Legal Entity Company Code/Site 
ID 

Email Box 
Address 

PO Box Address 

Hoover Universal, Inc. 

JC Real Estate Holding, Inc 

Johnson Controls Properties 

JC Systems Development 

5024 
5030 

5031 

5045 

CO-
jci_corp_na_einvo 

ice_third- 
party@jci.com 

Johnson Controls 

5757 N Green Bay Ave Glendale, WI 

53209 

   
Johnson Controls Inc. 

5757 Green Bay Avenue 
Milwaukee, WI 53209 US 

   

   

   

Johnson Controls Inc. 
Johnson Controls Canada LP 

50015202 Ariba Portal 

Johnson Controls Canada LP 
56 Leek Crescent Richmond Hill, ON 

L4B1H1 Canada 

   

   

   

   

 
 

mailto:invoicelansdale@jci.com
mailto:invoicemarinette@jci.com
mailto:PTPinvoicesensormatic@jci.com
mailto:PTPinvoicesensormatic@jci.com
mailto:SimplexgrinnellUSA@nedocs.c
mailto:SimplexgrinnellUSA@nedocs.com
mailto:invoiceexacq@jci.com
mailto:invoicechemguard@jci.com
mailto:CO-jci_corp_na_einvoice_third-party@jci.com
mailto:CO-jci_corp_na_einvoice_third-party@jci.com
mailto:CO-jci_corp_na_einvoice_third-party@jci.com
https://service.ariba.com/

