
No

Submit your time 
sheets on time, review 
standard procurement 
processes, and 
update your Personal 
Development Plan.

This module will take 
8 hours to complete

Enroll in the Basic 
BAS Operation Course
to learn how to 
schedule buildings, 
interpret alarms, and 
rectify alarm causes.

Attend the HVAC 
Maintenance 
Course (cooling 
tower cleaning, 
motor starters, & 
VFD modules.)

This module will take 
16 hours to complete

This module will take 8 
hours to complete
(HVAC Operations  
LM-17  is prerequisite)

Register to 
attend the Basic 
Boiler Operation 
& Furnace 
Maintenance 
Course.

Review 
Subcontractor 
Escalation process 
and register for the 
Managing Customer 
Expectations Class

This module will take 
8 hours to complete

Are 
you certified on 

the Level 1 
Administrative 

Tasks?

Are you 
certified on the 

BAS Workstation 
Level 1 Operation 

Basics?

Can you 
perform all the 

Level 1 & 2 
Cooling Tower 

cleaning tasks?

Are you 
certified on Level 3 

Contractor 
Management and 

Managing 
Customer 

Expectations 
tasks?

Can you perform 
the Level 1 Boiler & 

Furnace 
maintenance tasks 
and do you need 

these skills?

This modules will 
take 8 hours

No

B
uilding Engineer Learning M

ap
(B

ased on sam
ple G

A
P A

nalysis)

Complete 
all items on 
the New Hire 
Learning Map 

before 
beginning this 

map.

Start
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Successfully apply your new knowledge/skills 
on the job, then contact your Supervisor to 
ensure that your Certification records are 
updated to reflect your current abilities.



Register to attend an  
Life Safety Equipment 
Course to learn these 
skills. 

Can you 
perform both the 
Level 1 & Level 2 
Absorber/Chiller 

tasks?

Can you perform all the 
Level 2 tasks to maintain 
air handler cooling coils 

and cooling loops?

Talk to your supervisor 
for next development steps

First review the Cooling 
Control portions of LM-
17.  Then attend an HVAC 
Maintenance  Course
(Cooling Coils Module)

No

B
uilding Engineer Learning M
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(B

ased on sam
ple G

A
P A
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No

If you need to be certified 
on these tasks, register for 
the first day of the 
Maintaining Absorption 
Chillers workshop.

If you need more in-depth 
training on servicing these 
chillers ask your 
Supervisor if you should 
stay for the entire course.

This session 
lasts 8 hours.

This course lasts 
three days

This course module 
takes 8 hours

Yes

No

Can you perform the 
Level 2 Emergency 
Generators & UPS 
Systems tasks?

Yes

B

Can you perform 
the Level 2 

Sprinkler Zone 
and Fire System 

Safety tasks?

No

Register to attend 
an Life Safety 
Equipment Course
to learn these tasks.

This course module 
takes 8 hours

Yes
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Successfully apply your new knowledge/skills 
on the job, then contact your Supervisor to 
ensure that your Certification records are 
updated to reflect your current abilities.

Yes

This module takes 8 
hours to complete 


