
Solutions and Capabilities for Transportation

Johnson Controls is Powering the COVID-19 Crisis Response

Johnson Controls is committed to serving 
the transportation industry during the 
COVID-19 crisis. We have the global 
experience, national workforce and 
expertise to assist every corner of the 
industry including airports, rail transport 
and cruise ships. Despite these difficult 
times, Johnson Controls has the solutions 
to help the transportation industry emerge 
stronger from the COVID-19 crisis.   

We are always available to support the 
transportation industries’ critical systems:  
• Johnson Controls has a presence in more than 200 airports in 

North America 

• We have 120 branch locations in North America supported by 
25,000 employees

• Recognized by federal, state and local governments as a 
provider of essential products, services and personnel 

• Johnson Controls has the proven ability to be on the front 
lines quickly and efficiently

Johnson Controls can rapidly mobilize technical resources – 
including engineers, project managers, installers and service 
technicians, and more – to help the transportation industry meet 
their needs during the crisis and ensure customers are satisfied 
when demands return to normal.

With domestic passenger travel down 90 
percent in North America, now is the time to 
address critical and often delayed upgrades of 
infrastructure, HVAC and security equipment
We know the transportation industry must use relief funds for 
essential services. Johnson Controls can help you preserve 
valuable cash and improve your facility with unique financing 
opportunities including: 

• Buildings- or Everything-as-a-Service 

• Performance Contracting 

• Deferred Payment Options

Johnson Controls can help the transportation 
industry confront COVID-19 challenges by 
anticipating changes in how customers 
approach transportation after the 
crisis, making them feel safer and more 
comfortable. We can: 
• Streamline employee and customer entry for COVID-19 

screening 

• Re-purpose standard office or other non-operational rooms to 
isolation rooms to help mitigate the spread of COVID-19



COVID-19 Transportation Crisis Response

Some of the ways Johnson Controls can support your transportation needs:

Increase building 
management and energy 
efficiency

• Upgrades in metering, commercial and 
refrigeration controls 

• Installation of UV lighting to help kill bacteria 

• Network energy management 

• Rooftop evaporators, cooling towers

• Installation of energy efficiency kiosks 

• Multiple air filtration products for any 
application 

• On-time delivery and integration of the 
priority systems 

Maximize security 
for staff, assets and 
passengers

• Access controls and video surveillance in the 
Cloud to enable remote monitoring

• Building systems installation for temporary 
external screening and customer boarding 
structures

• Cloud-based visitor management for issuing 
touchless credentials

• Panic buttons and badges for staff

• Cordless badges

• Remote Services can diagnose and resolve 
many system issues quickly over the phone 

• Assurance Services can monitor the 
performance and compliance of your physical 
and cyber security assets to proactively 
detect problems, and resolve them

Enhance communication 
technologies for 
continuity

• HVAC systems programmed to reduce energy 
use and ease the strain on aging infrastructure, 
especially during unoccupied periods 

• Remote monitoring of systems allowing for more 
efficient operations at a time when preserving 
resources is critical

• Design passenger help points and set up 
Passenger Information App 

• Improve operational intelligence, wireless 
networks and radio systems

 
Backed by our global Centers of Excellence, we can immediately bring world-class expertise to your airport or transportation facility.  

Our experts will listen to your transportation needs and quickly respond with solutions, 
services, and expertise to power your mission.  


