Controls Solution Center

Turnkey solutions. Parts. Repairs.

Maximize your investment with OEM parts and expertise

Safeguard the integrity of your Johnson Controls building automation system and
controls devices. Repair, replace or develop new components through the Controls

Solution Center.

Extend asset life with I_I Increase flexibility with experts Ensure satisfaction with a one-
professionals who know your E:b who have OEM insight into both or three-year warranty for repaired
device and can repair it to | <=: I hardware and software and can and remanufactured parts.
factory-spec, OEM condition. offer cost-effective options.

Johnson ﬂ))l(,

The power behind your mission Controls




Full range of services
promotes uptime

The Controls Solution Center focuses on
building automation and controls devices
from Johnson Controls as well as other
major manufacturers. We deliver expertise
in the products you need, including but
not limited to:

- Metasys

- Facility Explorer

- EasylO

- YORK

- Third-party providers

Turnkey solutions to

achieve your outcomes

Choose from factory and custom offerings
that promote fast installation, convenience
and safety. We develop and manufacture
solutions including:

- Connected building panels

- Turnkey servers

- Site-specific solutions

- Custom panels

Contact us for a quote

The right components for your site
Our team ships new and remanufactured
products, services legacy products,
provides solutions at the release version
that fits your system, and sources hard-
to-find parts. You get exactly what you
need to keep building operations efficient
and productive.

Expertise saves
you time and money

Only the Controls Solution Center
brings you the benefits of working
with OEM experts.

Professionals who

know your components

The average tenure of our repair
technicians is 17 years. Their experience is
supported with ready access to technical
specs, documentation, engineering notes,
update bulletins and other OEM resources.

Prompt, cost-effective service
Standard repair time is 10 days, with rush
and emergency repairs available. High-
value remanufactured units help you
reduce costs. And because you're working
directly with Johnson Controls, you know
we'll get it right.

A commitment to sustainability

We accept all Johnson Controls building
automation and controls products for
proper recycling, remanufacturing units as
possible. Buyback and bounty programs
for select items further help reduce waste
and drive sustainability.

See how the Controls Solution Center can help you make the most of your building automation and
controls devices. Visit on.jci.com/controls-solution-center to request a quote, or call us for more

information:

Building owners and contractors: 800-482-2778

Authorized Building Controls Specialists: 800-275-5676
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