
When HVAC equipment is used in applications which support critical business facilities and 
processes it is important to ensure the risk of failure is properly considered and provision 
for a quick repair is in place.

Service Engineers are available to attend site quickly, but in many cases they may require 
parts and materials to correct the fault. During warranty periods this resolution is just as 
critical when the equipment is supporting key business operations.

genuine parts

Features

Recommendation and  
expertise from Johnson 
Controls

On-site availability of 
spare parts to support 
critical business 
application

The engineer has 
immediate access to 
repair or troubleshoot 
the fault quickly

Quick sourcing for 
future replacements

Your benefits 

Bespoke spares pack 
to suit your HVAC 
equipment needs and 
application

Minimise HVAC 
equipment downtime

Prevent production 
shutdown and no panic 
or waiting for those 
urgent parts deliveries

Ensures continuous 
and efficient operation 
of critical business 
applications

JOHNSON CONTROLS HVAC PARTS CENTRE

Essential Spares Pack for Business Continuity



Planning ahead is about ensuring your 
business is fully operational at all times 
and the potential impact of equipment 
failure will be resolved quickly.

Maintenance Parts  
which, are required as part of a regular 
service visit, can be available without a 
follow up visit, assuring you the 
equipment is left fully operational and 
operating efficiently.

Critical Parts   
are on hand if the machine fails 
completely, for example if a local power 
surge damages an electronic board. 
These items would be included to cover 
the possible shutdown scenarios 
identified by means of a risk assessment.

Rationalise the common parts 
where you have multiple machines to 
minimise the quantities required across 
the whole site.

Please contact your local Johnson 
Controls Service Branch for further 
details of the critical components 
associated to the HVAC equipment on 
your site and recommendations of 
Replacement Parts Packages to meet 
your needs. 

Johnson Controls Building Efficiency
HVAC Parts 
Mayne House, Fenton Way, 
Basildon, Essex - SS15 6RZ 
telefon + 44 (0) 1268 246400
email: HVAC-EasyParts@jci.com
EasyParts.JohnsonControls.com

We may not be telepathic but with ESSENTIAL 
SPARES PACK we can help plan ahead for 
business continuity

Register online on
easyparts.johnsoncontrols.com


